PernameHT NMpomo-Akummn «Toamna2026»

1.1. OpraHusatopom Npomo-akuum «Toamna2026» (ganee «AKuMA») ABNSETCS:

Komnanua «ARAX-IMPEX» SRL, pacrnonoxeHHaa no agpecy: yn. M. Jocodteinr, 118, r. Knwmnnés, MD-2004,
Pecnybnnka MongoBa, 3aperMcTpMpoBaHHas B TOCYAApPCTBEHHOM peecTpe opUAMYEcKUX /ML MOoA
naeHTUMOMKaUMOHHbIM Homepom 1002600041697 (aanee «OpraHusaTop»).

1.2. AKuma 6yaeT nNpoBOAWUTLCS B COOTBETCTBMM C HACTOALWMM perfiameHTom (Janee «PernameHT») Ha Bceld

TEPPUTOPUN NOKPLITUA CETU 3SNTEKTPOHHbIX KOMMYHMKaLI,Mﬁ O6|J.I,EI'O noNb30BaHUA OpraHmsaTopa, Ha
NPoTAXEHUU 0b6bABNEHHOIO nepuoaa AKuMU.

1.3. PernameHTt pasmelleH Ha UHTEPHET-CTPaHULE OpraHM3aTopa www.arax.md Ha NpoTAXEHUN BCEro nepmnoaa

nposegeHna Akuuu. OpraHuMsaTop OCTaBAAeT 3a coboit npaBo M3MeHATb PernameHT, npu 3TOM Takue
M3MEHEHMA BCTYNaloT B CUAY TONIbKO NOC/E NPeaBapUTeIbHOro 06bABMEHMA O TaKMX U3MEHEHUAX Ha canTe
www.arax.md.

2. NpoaomxutenbHOCTb AKLUKN

2.1. AKums byaeT nposoamTbes B nepuog ¢ 01.10.2026 no 30.11.2026 go 19:00.
2.2. OpraHu3aTtop ocTaBaseT 3a cob60i NPaBo NPUOCTAHOBUTbL U/MUAM NPEKPaTUTb U/UAN OTNIOKUTL U/Nan NPOAINTL

CPOK npoBefeHusa AKUMKM, 3TU pelleHnsa byayT noseneHbl A0 cBeAeHUA 0bLWeCcTBEHHOCTM Yepes3 pekaMHble
KamMnaHMM U MHPOPMALMOHHbIE COOBLLEHNA B CPeacTBax MaccoBon MHGOPMALLMU, HA UHTEPHET-CTpaHuLe
n/mnan nobbiMn APYrMMKU AOCTYMHBIMM PEKIaMHbIMU CPeACTBaMM 1 crocobamu.

3. [MpaBo Ha yyacTue B AKuumn

3.1. B AKUMKM MOTYT NPUHATb y4acTMe puUsnyeckme AnLa ¢ NoaHon aeecnocobHOCTbIO (Aanee « ABOHEHT») C MecTom

YKUTENbCTBA B MHOTOKBaPTUPHbIX OMaX, PACMO/IOXKEHHbIX B 30HE NOKPbITUA CETU 3/IEKTPOHHbIX KOMMYHUKaL M
obLero nonb3oBaHua, OpraHn3aTopa, KOTOpPble COOTBETCTBYIOT OAHOMY U3 HUMKENEPEUYUCTEHHbIX YCOBUIA:
v" HoBblli abOHeHT — abOHEHT, KOTOPbIl B HACTOALLLEe BPEMA He MO/b3YyeTca HM 0A4HOWM 13 ycayr OpraHnsaTopa;
v' CywecTsyowmit aboHeHT — aboHeHT OpraHusaTopa, KOTOpbIA Nonb3yeTca XoTa 6bl O4HON yCAyro Ha
OCHOBaHWM A0roBOpPa, NePBOHaYasibHbIA CPOK AeNCTBMA KOTOPOro UCTEK.

3.2. ABOHEHT He MOXKeT 0HOBPEMEHHO Y4yacTBOBaTb B TeKyluel AKUMM M B NOBbIX APYr1X Npeablaywmnx Mam

6yaylwmx CneumanbHbIX aKLMOHHbIX NpeanokeHusax OpraHmsaTopa.

4. Copep:xkaHue AKuuun

4.1. NMpomoakuma npeacrasnder coboit CneumanbHoe npensoXxeHue, npegycmaTpuBalowee NPUMEHEHUE

CHUXEHHbIX TapVId)OB Ha Yycnyru, npenocraBaaemble OpFaHM3aTOpOM, no CpaBHEHUKO CO CTaH,EI,apTHbIM
npegnoxeHmem. lMpomo ycnosma AEVICTBVIOT B TeueHue 24 mecaues € AaTbl aKTUBaLUN ycnyr.

4.2. ABOHEHT NpuY NOAKNIOYEHUM UMEET BO3MOXKHOCTb BbI6GpaTb OA4HY U3 ABYX NPOMO OMNUNNA:

A) OddeKTnBHaA egMHan LeHa Ha Becb 06A3aTeNbHbIN Nepuos B 24 mecaua
B) PasHble cTOMMOCTM aBOHEMEHTOB, @ UMEHHO CHUXeHHas Ha nepuoj nepsbix 12 mecAueB M NOBbIlEeHHasA Ha
nepwuog 13-24 mecaua

LleHbl CneunansbHoro npegnoxeHna npn ycnoBun 3akK1l04EHNA 40roBopa Ha O4HY yCayry:

CneupanbHoe npeanoweHe Akuus "Toamna2026" s
. €Hbl
MMHUMaNbHBIN CPOK xs e LleHa*** npu blbope
HaumeHoBaHme ycayru [TapameTpbl nakeTa LleHa™* Hanepeble 12| Liena*** nocnesytowme CraHgapTHoro
JoroBopa (m) Ha 24 mecalia
MecALEs 12 mecaues et e NpeAnoKeHHA
Effective

WHTepHet
Internet 100 Mbps
Internet 300 Mbps*
Internet 600 Mbps*
Internet 1000 Mbps*
Internet 2200 Mbps*

100/100Mbps

300/300Mbps

600/600Mbps
1000/1000Mbps
2200/2200Mbps

24
24
24
24
24

69 MDL
89 MDL
99 MDL
109 MDL
159 MDL

129 MDL
139 MDL
149 MDL
159 MDL
199 MDL

109 MDL
119 MDL
129 MDL
139 MDL
179 MDL

149 MDL
169 MDL
179 MDL
229 MDL
249 MDL



http://www.arax.md/
http://www.arax.md/

LleHbl CneunanbHOro npeasioXeHuma npum ycioBumM ogHOBPEMEHHOTO 3aK/1l04eHNA 4OrOBOPOB Ha ABe YCAyrn

naketos “DUO":

HaumeHoBaHve ycaymm

MapameTpbl nakeTa
Internet

MapameTpebl naketa TV

MUHMMaNbHbIi CPOK
[norosopa (m)

CneupanbHoe npegnokeHue Akuua "Toamna2026"

LleHa*** Ha nepable 12
MecALes

LleHa*** nocne gytowme
12 mecaues

LleHa*** npu Bbibope
Ha 24 mecaua
"Effective"

LeHbI***
CraHpgapTHoro
npeanokeHna

MakeTbl "DUQ"**
DUO Internet 100/100 Mbps +TV 200+/100 HD**
DUO Internet 300/300 Mbps +TV 200+/100 HD**
DUO Internet 600/600 Mbps +TV 200+/100 HD**
DUO Internet 1000/1000 Mbps + TV 200+/100 HD**
DUO Internet 2200/2200 Mbps +TV 200+/100 HD**

100/100Mbps

300/300Mbps

600/600Mbps
1000/1000Mbps
2200/2200Mbps

200+/100+HD Kananos
200+/100+HD Kaxanos
200+/100+HD Kananos
200+/100+HD Kananos
200+/100+HD Kananos

2
24
2
2
2

109 MDL
119 MDL
139 MDL
149 MDL
179 MDL

149 MDL
159 MDL
179 MDL
189 MDL
239 MDL

139 MDL
149 MDL
169 MDL
179 MDL
209 MDL

169 MDL
189 MDL
199 MDL
249 MDL
279 MDL

Tenesuaexve
Toate Posturilor + HD TV1+ (6onee ogHoro Tenesusopa)

200+/100+HD Kananos

24

30 MDL

40 MDL

*UHTepHeT ckopocTbio oT 300 40 2200 M6UT/c MOXKeT 6bITb NPeANOXKeH TONbKO B 34aHUAX, (A 3TO TEXHUYECKU BOSMOXKHO.
** Maket DUO npegycmaTpmnBaeT KOMBMHUPOBAHHOE NPEANOKEHUE, BK/KOYAIOLLEE YCAYTY UHTEPHET-40CTYNA U LMPPOBOro TeNeBUAEHUA. YCNYyra UHTEPHET-
poctyna “lMaket DUO” goctynHa Tonbko ¢ TenesnaeHnem (Maket DUO) n HaobopoT.
*** LleHbl BkntoyatoT Hanor Ha [lobasneHHyto CtommocTs (HAC).

JononHutenbHble npenmyLiecTsa
v/ becniatHoe NoAKAoUYeHUe YCyr;
v' TMepepnaya o60opyaoBaHMA ANA MHTEPHET-cepBuca B becnaaTHoe nosb3oBaHue, Bkatodan Wi-Fi poytep;
v' TMepenaya 060pya0BaHMA N8 TENEBU3UOHHOTO cepauca B becnnaTHoe Noab3oBaHMe.

5. Tpouune ycnosus

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Ab6oHeHT OpraHu3aTopa MOMKeT npeTeHgoBaTb Ha ycnoBua ChneuuanbHOro NPeasioKeHMAa B pPamKax
HacToswen AKUMMK, B C/ly4ae ec/in OH NOAKAIOYEH K ycayram OpraHmM3aTopa, Y Hero HeT 3a40/1KeHHOCTU
nepen OpraHM3aTopoMm, NepPBOHAYa/IbHbIN CPOK AOrOBOPa 3aKOHUMACA, U ABOHEHT paHee He y4acTBOBan B
aHanorn4yHbix AKumax OpraHmsartopa.

B pamKax Hactoswein AKuMM ABOHEHT MOMKET MOJYYUTb TOJIbKO OAHY ycayry MHTEPHET u oaHy ycnyry
TeneBnaeHWA, 3a KaXKAYIO0 AOMNONHUTE/IbHYIO YCAYry aBOHEHT NAaTUT AONOJHUTENIbHO NO YCTaHOB/EHHbIM
Tapudam CTaHAaPTHOrO NpesNoXKeHus.

ABOHEHT BNpaBe MEHATb COCTAB M KOJIMYECTBO YCAYT, @ TaK YKe 3aK/1o4aTb HOBble AOrOBOPbLI HA OAHY TOYKY
nogKtoveHus, 6e3 4ONoNHUTENbHbIX NepepacyeToB CTOMMOCTM YCAYT U BbINAATbI WITPAadOB M KOMMEHCaALMIA,
TOMIbKO MPU YC/IOBUWM YTO TAaKME W3MEHEHMA He MNOBAEKYT 33 COOON CHUMKEHME COBOKYMHOro pasmepa
abOHEHTCKOM NaaTbl N0 BCEM AOrOBOPAM U YC/Iyram no 4aHHOMY MECTy NOAKAOUYEHMS.

Ycnosusa CnewmanbHOro NpeanoKeHna npesyCMoTPeHHbIe HAcToALEN AKLMEN, AeACTBUTENbHbI TOIbKO NpU
YC/IOBUM MOAMMUCAHUA AOTOBOPA C MepBOHAYA/IbHbIM CPOKOM AEWCTBMA, paBHbiM 24 mecAuam C AaThbl
baKTNYECKOro NOAKNOYEHNA U aKTUBALMMK YCAYT.

3anaBneHHaa OpraHM3aTopom CKOPOCTb MHTepHEeTa — 3TO MaKCMMasibHaA CKOPOCTb Nepefayn AaHHbIX ANA
3arpyskm u otgaumn. Paktuyeckada CKOPOCTb 3aBUCUMT OT pAga (aKTOPOB, HAXOAALLMXCA BHE KOHTPOAA
OpraHusatopa. floctyn B WMHTepHeT obecneumBaetca OpraHM3aTopom uYepes KabesnbHoe coeAnHeHue
Ethernet. BecnpoBogHOe coeanHEHME ABAAETCA ONLMOHANbHbIM U He rapaHTUpyeTcA. Ha NpakTMKe KauecTsBo
Wi-Fi cMrHana u ckopocTb [0CTyna B MHTEPHET MOTYT 3aBMCETb OT PACCTOAHUA MeXAY NOAKAHOUYEHHbIMU
YCTPOMCTBAMM M MOLEMOM, HaANuMA Nperpag Mexay HUMW, KOAMYecTBa YCTPOMCTB, OO4HOBPEMEHHO
NOAKNOYEHHBIX K MOZEMY, XapaKTEPUCTUK UCMOIb3YEMOro YCTPOWMCTBA, @ TaKkKe oT BAnAHUA apyrnx Wi-Fi
ceTelt B gome ABOHeHTa.

OpraHn3aTop MOXeT WU3MEHUTb CMUCOK M KONMYECTBO TeNeBU3MOHHbLIX KaHaloB B 3aBMCUMOCTM OT
PbIHOYHOTO NpPeasIOXKEeHWNA, NepPeroBopoB € NOCTaBLMKAaMM KaHaNoB U T.4., B npeaenax makemumym 10% ot
KO/IMYEeCTBA KaHa/0B B BbIOpaHHOM nakeTe. M3ameHeHus ByayT oTobpakaTbcA Ha caTe www.arax.md nam
[osefeHbl Jo cBeaeHUA ABoHeHTOB Yepes itobble gpyrve obLeAoCTyNHble CPeacTBa KOMMYHUKALMK.

B cnyyae pactopxkeHus [loroBopa Mo MHUUMaTMBe ABOHEHTa 4O WCTEYEHWA MEPBOHAYaNbHOrO CPOKa
OENCTBUA, a TaKXKe B C/y4yae NPeKpalLeHUs OKasaHWA yCayr BCAeacTBUe HapylweHuAa ABOHEHTOM CBOMX
[OrOBOPHbIX 00s3aTenbcTB, ABGOHEHT 06sA3yeTca BbINAaTUTL [lOCTaBUWMKY, B KadyecTBe CrpaBea/IMBOM
KOMMNEHCaLMM CyMMy, PaBHYH CTOMMOCTM €eXeMeCAYHbIX MnaaTexen 3a ycayru, npeaycMoTpeHHble
Jorosopom, 3a BeCb Nepnog, OCTaBLUMNCA 40 UCTEYEHMA NEPBOHAYaAIbHOTO CPOKa AencTens [,orosopa, Kak


http://www.arax.md/www.zebra.md
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

ecnu 6bl [loroBop He 6bl1 PACTOPrHYT AOCPOUHO.

B cnyyae A0OCPOYHOrO pPacTOpP*KeHMA OAHOro M3 A0roBOPOB MO MHWULUMATMBE ABOHEHTa WMAM MO BUHE
ABOHeHTa, byayT NPUMEHATbCA YCNoBMA NyHKTa 5.7 Hactoswero PernameHTta, n onnata aboHeHTa 3a
OCTaBLUYOCA aKTUBHOM ycnyry 6yaeTr M3meHeHa B OAHOCTOPOHHeM nopsiake Ha Tapud CTaHAapTHOro
npeaaoXKeHns.

He3aBMcMMO OT NPUUYMH pPacTOpPKEHMA AOrOBOPA, BKAKOYAA YACTUYHbIA OTKa3 oT ycayr, ABOHeHT 06Aa3yeTcs
BepHYTb 060pya0BaHMe, NnepegaHHoe B becnaTHOe Nob30BaHME, B TOM COCTOAHWM, B KOTOPOM OHO 6bINo
nosiy4eHo, MMbo BbINAATUTL WTPad, PaBHbIM ero ctommocty, B opuce OpraHusatopa, He nosgHee AByX
paboumnx gHel ¢ AaTbl NpeKkpalieHns Jorosopa.

B cnyyae nepexona Ha abOHEMEHT C MeHbLUEeN LeHON A0 UCTeYeHUs NepBOHaYabHOro CPoKa A40roBopa,
ABOHEeHT byaeT 06513aH BbINAATUTb NAaTy 3@ MUTpauuio B pasmepe 100 nen.

ABOHEHT MOXKET NepemnT Ha aboHEMEHT C BoNbLIEN eKemecAYHOW NNaToM, HauyMHasA Co CeayoLWwero AHn
nocse nogayu 3ansBaeHus, 6e3 AoNoJHUTEIbHbIX YCIOBUIA, MPU HAUYNN TEXHNUYECKOM BO3MOXKHOCTU.
HesaBMcMMO OT KosinuyecTBa MOAK/OYAEMbIX TENEBM3OPOB MO AOrOBOPY Ha OKasaHue ycayr umdposoro
TenesuaeHun, CneumanbHoe NpeanoXKeHne B paMmkax HacTosALwen AKLMM NpeaycMmaTpmMBaeT LEeHY 3a KaxKabli
OOMNONIHUTENbHbIN, NOAKNIOYEHHbIN TeNeBU30p bosee oaHoro, pasHyto 30 nesam B mecsl,

Ons Bcex MNakeToB, y4acTBYOWMX B AKLMK, NEPBbIN MecAL, YCayr NpeAoCcTaBAAETCA B PEXMME TECTUPOBAHUS.
Mepuog TectMpoBaHMA - 370 nepuog B 30 KaNeHZapHbIX AHEN, KOTOPbIM HayMHaeTcd C MOMEHTa
MOAK/OYEHNA 1 akTUBaumm ycayru/ycayr. [lo uctedeHmsa nepmnoaa TectTupoBaHna AGOHeHT umeet npaso 6e3
BbINAAaTbl CNPaBes/IMBOA KOMMEHCAUMM, Ha [OCPOYHOE PACTOPXKEHWME W OTK/OYEHME, HO C OMNaToM
aboHeMeHTa 3a MecAL, TECTUPOBaHMA, a TaK *Ke YaCTUYHO OTKA3aTbCs OT OAHOM U3 YCAYT, HO C NPUMEHEHMEM
Tapndos CTaHAAPTHOIrO NPEeSNOKEHUs ANA OCTaBWMXCA YCAyr, npuobpeTeHHbIX B paMKax HacToALel
AKumn. B sTOM c/iydae A0 UCTEYEHUs Mnepuoda TecTupoBaHMA AOOHeHT 06a3yeTca BepHYTb B oduc
OpraHuszatopa obopyaoBaHue, NpenoctaBieHHoe B becnaiaTHoe N0Ab30BaHME.

CoTtpyaHukn OpraHmsatopa, He MOryT y4acTBOBaTb B AKLLUM.

Ycnosua yyactua B AKLUKU

Ona yyactma B HaCTOFIUJ,Eﬁ AKuumn ABOHEHTHI AO0/XKHbl OAHOBPEMEHHO COOTBETCTBOBATb CoieAyHOWMM
ycnosmnam:

OdopmuTb 3aaBKy Ha NOAKNOYEHWNE YCAYT B NepUoa, nposeaeHns Akumm nnbo B opmce OpraHmsatopa, imMbo
no tenedoHy 022-838-000, oHNaMH Yepe3 AOCTYN K calTy www.arax.md, yyeTHoi 3anuncu Viber 069838000,
3NeKTPOHHOM nouTe info@arax.md, NMbo Yepes ntobble Apyrue, [OCTYNHbIE KaHA/Ibl KOMMYHUKALMK.

B MOMeHT pernctpaumm 3asBku, ABOHEHT A0MKEH NPefOCTaBUTb MMA, GaMUANIO INLA, HA Ybe UMA byaeT
obopMeH AOrOBOP Ha OKasaHMe YCAyr, KOHTAKTHbIN TenedOH, SNEKTPOHHbIN aapec ANs CBA3M U gpyrue
HeobxoaMmble AaHHble AR 3aK10YEHNA JOrOBOpPA.

ABGOHEHT 3aABNAET, YTO MNPeaOCTaBNEHHble MPU PErucTpaumm 3akasa Ha MNOAKNOYEHME YCAYr AaHHble
ABNAOTCA AOCTOBEPHbBIMU M 06A3YeTCA He UCNO/b30BaTb AaHHbIE, NPUHAANENKALLME APYTUM NLLAM, C LLeNbto
NnoJsly4eHuUA yCA0BUIM, MPesyCMOTPEHHbIX AKLMEN.

ObecneynTb NpUCYTCTBUE LA, IMOO €ro 3aKOHHOIo NPeACTaBUTENA, HA Ube UMA 0POPMAAETCA AOroBOP Ha
OKas3aHwWe ycayr, No aapecy NpenocTaBaeHns yCayr B eHb NOAKIOYEHNA U aKTUBALUM.

JInyHo noanucaTb AOrOBOP HA OKa3aHWe yCayr A0 WAK B AeHb GpaKTUYeCKoro NoAKAOHYEHNA U aKTUBaLMK

yCayr.

MpumeyaHue: Yyacteys B AKLUK, Kaxabli ADOHEHT aBTOMaTMYECKM MOATBEPKAAET CBOE COrlacue C yC/IOBUAMU U
MOJIOKEHUAMM, U3/I0XKEHHBIMM B HAcTosILLEM PernameHTe, n 06a3yeTca ux cobaoaats..

OpraHu13aTop He HeceT OTBETCTBEHHOCTH 3a Ntoboe CobbITUE, KOTOPOE AENAET HEBO3MOMKHbIM yYacTue B AKLUUKN MK
BAMAET Ha O0B6CTOATENbCTBA, CBA3aHHble C MNpoBeAeHWeM AKUMM, B pesy/bTaTe TEeXHWYECKMX OrpaHuYeHuit
(Hanpumep, HedYHKLMOHUPOBAHME CTPAHUL, MHTPAHETA, CBA3aHHbIX C AKLMEN, OTCYTCTBUE CETEBOrO MOKPLITUA) UK
ApYrvx cobbITUIA, BbIXOAALLMX 33 PpamKK Bon OpraHusaTtopa.


http://www.arax.md/
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