CraHpapTtHoe npegnoxkeHune komnaHum “ARAX-IMPEX” SRL Ha ycyrv 3neKTPOHHbIX KOMMYHUKaLUiA

1. UHdbopmauma o MocTaBLMKeE YCNYT SNEKTPOHHbBIX KOMMYHUKALMUIA:

Komnanua «ARAX-IMPEX» SRL (aanee no tekcty — “ARAX”), pacnosioxeHHas no agpecy: yn. M.locooreir, 118, r.
Knwwnnés, MD-2004, Pecnybnvka Mongosa, 3aperMcTpupoBaHHas B rocyLapCcTBEHHOM pPeecTpe pUaUYecKnx nuL
noa naeHTMOUKaLMOoHHbIM Homepom 1002600041697.

2. Ycnyru CTaHAapTHOro nNpeasioXeHua
XapaKTepuCTUKKM ycayr nonagatowwmx nog ycnosus CtaHgapTHoro npegnoxkeHus “ARAX”:

e VHTepHeT gocTtyn — ckopocTb Ao 1000 Mbps B 3aBMCMMOCTM OT BbIOPAHHOIO NaKeTa U TEXHUYECKUX YC/I0BUIN
NOAKNOYEHMA K yenyre.

o Lndposoe TenesmaeHme — TexHonoruun IPTV unamn DVBC B 3aBUCMMOCTU OT TEXHONOTUKN NOAKNIOYEHUSA, Bonee
200 KaHanos B ctaHgapTe SD n HD.

e [lonoNHUTENbHbIE YCAYIN CBA3AHHbIE C MOAKIOYEHUEM, NHAMBUAYANbHBIMM PaboTamMn MO opraHuUsaLmm
[0CTyna K yciyram v 1.4,

3. LeHbl  Tapudbl CTaHAAPTHOrO NpeaNoKeHuA

LleHbl CTaHAapTHOrO NpeaNoXKeHns Ha ycayrm goctyna B MHTepHeT u Undposoro TenesnaeHus:

# VYcnyra AboHeMeHT MapameTpsbl ycnyru LieHa***
1 NHTepHeT goctyn NHTepHeT 2 Mbps 2Mbps/2Mbps* 49 nent
2 WUHTepHeT gocTyn NHTepHeT 20 Mbps 20Mbps/20Mbps* 99 neit
3 UHTepHeT gocTyn NHTepHeT 100 Mbps 100Mbps/100Mbps* 149 nen
4 NHTepHeT goctyn MHTepHeT 500 Mbps 500Mbps/500Mbps* 179 nei
5 MHTepHeT gocTyn MHTepHeT 1000 Mbps 1000Mbps/1000Mbps* 229 neni
6 UHTepHeT gocTyn NHTepHeT 10000 Mbps 10000Mbps/10000Mbps* 800 neu
7 WuTepHeT goctyn (Maket DUQ)**** NHTepHeT 500 Mbps 500Mbps/500Mbps* 99 nei
8 NHTepHeT goctyn (MakeT DUQ)**** NHTepHeT 1000 Mbps 1000Mbps/1000Mbps* 129 neit
9 UHTepHeT pgocTyn (MakeT DUQ)**** NHTepHeT 500 Mbps 500Mbps/500Mbps* 179 nen

10 Uundposoe TenesunaeHme (DVBC, IPTV) Toate posturile plus HD 200+ TB KaHanos, oo 100 HD** 99 net
11 Uundposoe TenesnaeHmne (DVBC, IPTV) (Maket DUO)****  Toate posturile plus HD 200+ TB KaHanoB., oo 100 HD** 70 neit
12 Uundposoe TenesuaeHme (DVBC, IPTV) [ononHuTenbHas To4YKa no, 200+ TB kaHanos, go 100 HD** 40 nei

* YKasaHHble CKOpPOCTW NPeACcTaBnsAoT coboN MakcMMarnbHbIe CKOPOCTU CKauYMBaHWS 1 OTAa4M Npu YCIoBUK, YTO YCTPONCTBO, MCNOMNb3yemMoe
ABOHEHTOM, NOAKIMIOYEHO K KOHEYHOWN ToYKe ceTu kabens. CkopocTb nepeaayn AaHHbIX, AOCTYMHANA Npy 06bl4HLIX OBCTOATENLCTBAX, 3aBUCUT OT
psina BHELWHUX hakTopoB, He 3aBucsLLmx oT “ARAX”, Bknto4asi NpovM3BOAUTENBHOCTb TEPMUHANBHOrO 060pyA0BaHMS U/MNK YCTPONCTBa
ncnonb3yemoro AGOHEHTOM.

** Konnyectso TeNeBM3NOHHbBIX KaHamNoB B NakeTe MOXET MEHATLCSA B 3aBUCMMOCTM OT PeLLEHW KOMMETEHTHbIX OpraHoB Ny6nnyHon BnacTu
HaknaaplBaloLLMX OrpaHNYEHNst Ha PETPaHCISILMIO TeX UM UHbIX KaHanoB, U NCMOMb3yEeMOIN TEXHONOTMU PeTPaHCALMA 1 [OCTaBKM
TEeNeBU3NOHHOTO CUrHana.

*** LleHbl BkntoyatoT Hanor Ha [JobaBneHHyto CtommocTs (HAC).

**** Naket DUO npegycmatpuBaeT KOMOMHMPOBAHHOE NPeaSIoKeHNe, BKIHOYaOLLEE YCyry MHTEPHET AOCTyNa U LMpOBOro TeNeBUAEHMS.
Ycnyra nHtepHeT goctyna “lMaket DUO” pocTtynHa Tonbko ¢ TeneBuaeHvem (Maket DUO) n Hao6opor.

¥ NHTepHeT ckopocTbio oT 500 oo 1000 M6uT/c MOXeT BbiTe NpeasoXXeH TONbKO B 34aHNSAX, FAe 3TO TEXHUYECKN BO3MOXHO.



Tapudbl CTaHAAPTHOrO NPeA/IOKEHNA HA AONONHUTENbHbIE YCAYTU:

YCNYTA

TAPUOD

MNpunocTaHoBKa ycayru NHTepHeT

30 nei/mecau, (onnata BHOCUTCA aBaHCOM 3a BeCb
3anpalnBaemblit nepuoa)

MpuoctaHoBKa ycnyru Zebra TV

30 nei/mecsay, (onnata BHOCUTCA aBaHCOM 3a BECb
3anpalwmnBaemblit nepuoa)

CmeHa agpeca npeaocTaBieHus ycnyr (B ciyyae
HaNNYUA TEXHUYECKOIN BO3MOXKHOCTH)

350 nei (nepeHoc ocyllecTBAsSETCA B TeueHne 1o 7
pabounx gHE AN MHOTO COr/IACOBAHHONO C
KIMEHTOM CpPOKa)

CmeHa Bnagenbua

becnnatHo

AKTUBaUmMA ycayrm "becnaaTHblii KpeauT Ha 24 yaca"

becnnaTtHo

AKTMBauma ycayrm "Onnaunmsaemblin Kpeaut Ha 24/72
yaca"

10 nei/24 yaca, 20 neii/72 yaca. AKTUBMpPYETCA MO
3anpocy aboHeHTa Noc/ie UCMOJIb30BaHNA YCYTN
"BecnnaTHbIM KpeauT Ha 24 yaca"

JocpoyHoe pacTopkeHue ycnyrn NHTepHeT

600 nei namn cornacHo yCnoBUAM aKkLLUK

JocpoyHoe pacTop:keHue ycnyru Zebra TV

600 nen namn cornacHo ycaoBUAM aKkLMn

[ocpoyHoe pacTopyKeHure ycayru cTauMoHapHoro
TenedoHa (TF)

450 nein

LTpad 3a He Bo3BpaT 060pyA0BaHUA

COrnacHo cyerty M/MHM aKTy nNpnema-nepenayu

Bble3s nHxeHepa Ha 4OM Mo 3anpocy aboHeHTa

240 nen

MyneT ynpasneHua Zebra IPTV, HD TioHep DVB-C,
Zebra TV DVB-C

120 nei

ApeHpga obopyaosaHua TP-Link 520 AX300

50 neit/mecay,

Hactpownka Wi-Fi poytepa B opuce ARAX 6ecnnaTHo
CmeHa IP-agpeca (Makcumym 2 pasa B roa) 100 nen
Hoctyn K "Moemy akkayHTy" 6ecnnaTHo

ApeHpa cTatmnyeckoro IP-agpeca

50 neit/mecay,

CmeHa Homepa TF

100 nen

Ycnyra CLIP TF

6 nen/mecay,

MNMoakntoueHme ycnyrm ctaumoHapHom TenedoHnm 450 nen
MNogkntoyeHue K ycnyre WHTepHeT 600 neit
MNMoakntoueHme K yenyre Linpposoro TenesmaeHus 600 nen

4, Kak onnaumsatb ycayrn ARAX

Onnata ycayr, npegoctaBasembix ARAX, MOXKeT 6bITb MPpon3BeAeHa cneayoWwmmmn cnocobamm:




Oduc komnaHum ARAX-IMPEX SRL

®dununans IS "Posta Moldovei'***

dununanbl n NnpeacTaBUTENbCTBA
KOMMepYecKknx 6aHKoB

NHTepHeT BaHKUHT*

OnnaTta oHAalH

MnaTekHble TepmUHanbl**

or. Chisinau, str. M. Dosoftei, 118

Orice filiala

OTP Bank
Fincombank

Moldova Agroindbank
Victoriabank
Energbank
Moldindconbank
Comertbank

otpinternetbanking.md (OTP Bank)

fincompay.md (Fincombank)

maib.md/ro/internet-banking (Moldova
Agroindbank)

web.vb24.md (Victoriabank)
online.energbank.com (Energbank)

wb.micb.md (Moldindconbank)

cb.comertbank.md (ComertBank)

payments.arax.md****

my.runpay.com
oplata.md
bpay.md
paynet.md

RunPay
MMPS

Qlwi

be3 komunccnm

* Yenyra SOCTYNHA KAMEHTaM KOMMepUeckux 6aHKOB, KOTOPbIE NOAKIYMAN YCAYry HTepHeT-6aHKuHra B cnegytowmx 6avkax: OTP Bank, Fincombank,
Moldova Agroindbank, Victoriabank, Energbank, Moldindconbank, ComertBank. Npu onnate Heobxoanmo ykasaTb Homep cueTa-paKTypbl.
**JIeKTPOHHbIE NNaTeXHble TEPMUHAbI JOCTYMHbI B 0OLLECTBEHHBIX MECTaX KPYr10CcyTouHO. Mpu onaaTe yKasbiBaeTCA KOA KAMEHTa.

***Tpu onnate cyeTa B puananax Kommepyeckux 6aHkoB unm B otaenenusx M "Moutra Mongosbl" He06X0AMMO MMETb pacneyaTaHHbIN cueT-dbakTypy.
****Onnata cueta 3a KaXayto YCayry oTAebHO MOXKET 6bITb Npon3BeaeHa UCKIIUUTENbHO Ha caliTe payments.arax.md. Mpwu onnaTe yKasbiBaeTca Kog,

KNneHTa.

BAMXHO: YT06bl U36€KaTb OTKAOYEHWA YCAYT, MOXKANYICTA, ONAaYMBaNTE CYET A0 25-T0 YMCNA TEKYLLETO MecALa.

5. KOHTaKTHaa nHPopmMauua M noaaepkKa
B uensx nonyyeHns HGOPMALMOHHON UM TEXHUYECKOM Noanep KK ABOHEHT MoxKeT 06paTuTbea B Cnyxoy
3a60Tbl 0 KnneHTax, paboTatoliyto B pexkume 24/7. Ana 3Toro Heob6XoANMMO NO3BOHUTL MO eAUHOMY HOMEpPY

TenedoHa 022 838-000.

NHbopmaLma o cocTosHUM nLeBoro cHeta ABoHeHTa, ZoCTynHa no cebinke https://account.arax.md/login



