CraHpapTtHoe npegnoxkeHne komnaHum “ARAX-IMPEX” SRL Ha ycnyrn 3neKTPOHHbIX KOMMYHUKaLUiA

1. UHdbopmauma o MocTaBLMKE YCAYT SNEKTPOHHbBIX KOMMYHUKALMIA:

KomnaHua « ARAX-IMPEX» SRL (ganee no tekcty — “ARAX”), pacnonoxeHHas no agpecy: yn. M.Jocodrein, 118, r.
Kuwwnnés, MD-2004, Pecnybnvka MongoBsa, 3aperMcTpupoBaHHas B rocy4apCTBEHHOM PEECTPE HPUANYECKMX UL,
noa naeHTUOUKaUMoHHbIM Homepom 1002600041697.

2. Ycnyru CTaHAapTHOro nNpeasioXeHua

XapaKTepUCTUKM ycayr nonaaatowmx nog ycnosma CtaHaapTHoro npegaoxenma “ARAX”:
e  UHTepHeT gocTyn —ckopocTb 4o 10 000 Mbps B 3aBUCMMOCTM OT BbIOPAHHOMO NakeTa U TEXHUYECKUX YCN0BUN

NOAKAOYEHUA K yCayre.

e Llundposoe TenesmaeHune — TexHonoruu IPTV nnm DVBC B 3aBUCMMOCTU OT TEXHONOTMM NOAKNOUYEHUS, Bonee

200 KaHanos B ctaHgapTe SD n HD.

e [lonNoNHUTENbHbIE YCAYTU CBA3AHHbIE C NOAKAOYEHUEM, MHAMBUAYANbHLIMX PaboTamMy NO OpraHU3aLMK

[OCTyna K ycayram v T.4.

3. LeHbl n Tapudbl CTaHAapTHOro NpeanoeHua (06a3aTeNnbHbIN KOHTPAKTHbIN Nepuoa, -12 mecAues)
ANA MHOTOKBApPTUPHbIX ¥WU/bIX OMOB
LleHbl CTaHaapTHOro NpeA/ioXKeHWa Ha ycayrn goctyna 8 MHTepHeT n Lindposoro TenesmaeHua:

# VYcnyra

1 NHTepHeT pgocTyn

2 NHTepHeT goctyn

3 MHTepHeT gocTyn

4 NHTepHeT goctyn

5 UHTepHeT goctyn

6 UHTepHeT goctyn

7 WHTepHeT goctyn

8 MHTepHeT goctyn

9 UHTepHeT poctyn
10 UnTepHeT goctyn (MakeT DUQ)****
11 UHTepHeT goctyn (MakeT DUQ)****
12 UnTepHeT goctyn (MakeT DUQ)****
13 UnTepHeT goctyn (MakeT DUQ)****
14 UnTepHeT goctyn (MakeT DUQ)****
15 UnTepHeT goctyn (MakeT DUQ)****

16 Uudposoe TenesuaeHune (DVBC, IPTV)

Ludposoe TenesnaeHune (DVBC, IPTV)
(MakeT DUQ)****

18 Uundposoe TenesuaeHue (DVBC, IPTV)

ABOHEeMeHT

UHTepHeT 2 Mbps
NHTepHeT 20 Mbps
NHTepHeT 100 Mbps
NHTepHeT 300 Mbps
NHTepHeT 500 Mbps
NHTepHeT 600 Mbps
NHTepHeT 1000 Mbps
NHTepHeT 2200 Mbps
NHTepHeT 10000 Mbps
NHTepHeT 100 Mbps
NHTepHeT 300 Mbps
NHTepHeT 500 Mbps
NHTepHeT 600 Mbps
NHTepHeT 1000 Mbps
NHTepHeT 2200 Mbps

Toate posturile plus HD

Toate posturile plus HD

JononHutenbHaa Tovka
noaKNr4YeHnA

MapameTpsbl ycnyru
2Mbps/2Mbps*
20Mbps/20Mbps*
100Mbps/100Mbps*
300Mbps/300Mbps*
500Mbps/500Mbps*
600Mbps/600Mbps*
1000Mbps/1000Mbps*
2200Mbps/2200Mbps*
10000Mbps/10000Mbps*
100Mbps/100Mbps*
300Mbps/300Mbps*
500Mbps/500Mbps*
600Mbps/600Mbps*
1000Mbps/1000Mbps*
2200Mbps/2200Mbps*

200+ TB KaHanos, go 100 HD**

200+ TB KaHanos, go 100 HD**

200+ TB kKaHanos, o 100 HD**

LieHa***

49 nen
99 nen
149 new
169 new
179 newi
179 nen
229 nei
249 nen
800 ne
99 nen
119 nen
129 newi
129 new
179 new
199 new

99 nen

70 nen

40 nen



* Yka3aHHble CKOPOCTY NpeacTaBnsitoT coboi MakcumarbHble CKOPOCTU CKauMBaHUSt U OTAA4YU NPU YCIIOBMU, YTO YCTPOMCTBO, UCTONb3yeMoe
ABOHEHTOM, NMOAKIIOYEHO K KOHEYHOM TOYKe ceTu kabens. CKopoCTb nepefayn AaHHbIX, 4OCTYNHas nNpyu 0bblYHbIX 06CTOATENLCTBAX, 3aBUCUT OT
psifa BHELHMX akTopoB, He 3aBucsLmx oT “ARAX”, Bknoyas Npov3BoAMTENbHOCTb TEPMUHANbHOro o6opyaoBaHUs u/vnu ycTponcTea
ncnonb3yemoro AGOHEHTOM.

** KonmuecTBO TeneBM3NOHHbIX KaHarNoB B NakeTe MOXeT MEHATLCA B 3aBUCUMOCTM OT PELLEHNIA KOMMETEHTHbIX OpraHoB My6nM4HoOM Brnactu
HaknagblBaloLMX OrpaHNYEHNS Ha PETPaHCAALMIO TEX UM UHBIX KaHamnoB, U UCNOMb3yeMON TEXHOMNOTMN PETPAHCNSALUMM 1 OCTaBKM
TENeBU3NOHHOIO curHana.

*** LleHbl BkntoyatoT Hanor Ha [JobaBneHHyto CtommocTb (HAC).

**** Naket DUO npepgycmaTtpuBaeT KOMOMHMPOBaHHOE NpeasioXeHue, BKIoYatoLee yCnyry MHTEPHET AoCcTyna 1 LM poBoro TeneBnaeHus.
Ycnyra nHtepHeT goctyna “Maket DUO” pocTtynHa Tonbko ¢ TenesuaeHvem (Maket DUO) n HaoGoporT.

4% NHTepHeT ckopocTbto oT 500 go 10 000 M6uT/c MOXeT BbiTb NPEANOXKEH TOMLKO B 30aHUSIX, IAe 3TO TEXHUYECKM BO3MOXHO.

4. UeHbl 1 Tapudbl CTaHaapTHOro NpeanoxeHus (obasaTenbHbl KOHTPaKTHbIM Nepuog, -24 mecaua)

[ONA YaCTHOro CeKTopa
LleHbl CTaHAapPTHOrO NpeaoXKeHns Ha ycayrm goctyna B MHTepHeT 1 Undposoro TenesnaeHus:

# Yonyra AbBoHemeHT MapameTpbl yCAyru LeHa**=*
1 WHTepHeT goctyn WuTepHeTt 500 Mbps 500Mbps/500Mbps*® 209 nei
2 MHTepHEeT gocTyn MHTepHeT 1000 Mbps 1000Mbps/1000Mbps*® 279 nei
3 MHTepHEeT gocTyn WHTEepHeT 10000 Mbps 10000Mbps/10000Mbps* 800 nei
4 WuTepHeT goctyn (Maket DUO)*#** MHTepHeT 500 Mbps 500Mbps/500Mbps*® 179 nei
5 WuTepHeT goctyn (Maket DUO)**** MHTepHEeT 1000 Mbps 1000Mbps/1000Mbps*® 239 nei
6 Uuppoeoe TenesmaeHue (DVBC, IPTV) (Maket DUO)**** Toate posturile plus HD 200+ TB vaHanoe, go 100 HD** 80 nen
JlomonmHET e TEHAR TOYEA -
7 Undposoe TenesmaeHue (DVBC, IPTV) 200+ TB kaHanoe, no 100 HD** 40 nen
TIOTEITHOY € HHA

* Yka3aHHble CKOPOCTW NpeacTaBnsitoT coboi MakcuMarnbHble CKOPOCTU CKavyMBaHUsSi U OTAAYM NPU YCIIOBMK, YTO YCTPOWMCTBO, UCTONb3yeMoe
ABOHEHTOM, NMOAKITIOYEHO K KOHEYHOW TOYKe ceTu kabens. CkopocTb nepeaayn AaHHbIX, 4OCTYNHAsA nNpy 0bblYHbIX 06CTOATENLCTBAX, 3aBUCUT OT
psiga BHELWHMX akTopoB, He 3aBucsLLmx oT “ARAX”, Bkno4as Npov3BoAUTENBHOCTb TEPMUHANBHOrO 060pyA0BaHMS U/Mnn yCTponcTea
ncnonb3yemoro AGOHEHTOM.

** KonnmyecTBo TeneBn3NOHHbIX KaHaNoOB B MaKkeTe MOXET MEHATLCA B 3aBUCUMOCTM OT PELLEHNIn KOMMETEHTHbIX OpraHoB My6nvM4Hom Brnactu
HaknagblBaloLMX OrpaHNYEHNS Ha PETPAHCAALMIO TEX UMM UHBIX KaHamNoB, U UCNOMb3yEMON TEXHONOTMN PETPAHCISLMU 1 OCTaBKM
TeneBU3NOHHOIo curHana.

*** | leHbl BkntovatoT Hanor Ha Job6asneHHyto CtoumocTtb (HAOC).

**** Naket DUO npepgycmaTtpuBaeT KOMOMHMPOBAHHOE NpeanoKeHNe, BKIHOYatoLLEee yCnyry MHTEPHET AoCTyna U LMgppoBOro TeneBnaeHus.
Ycnyra nHtepHet goctyna “Maket DUO” pocTtynHa Tonbko ¢ TeneBuaeHvem (Maket DUO) n Hao6oporT.



5. Tapuobl CTaHAaPTHOrO NPEANOKEHNUA HA AONOAHUTENbHbIE YCAYTU:

YCNVYTA

TAPUOD

MNpunocTaHoBKa ycayrn NHTepHeT

30 nei/mecau, (onnata BHOCUTCA aBaHCOM 3a BeCb
3anpaliMBaemblit nepuoa)

MpuoctaHoBKa ycnyru Zebra TV

30 nei/mecsay, (onnaTta BHOCUTCA aBaHCOM 3a BECb
3anpalwmnBaemblit nepuoa)

CmeHa agpeca npenocTaBaeHuns ycayr (B cnyyae
HaINUYNA TEXHNYECKON BO3MOXKHOCTH)

350 nei (nepeHoc ocyLLeCcTBASETCA B Te4eHne Ao 7
pabouunx gHel nam MHOro cornacoBaHHONO C
KIMEHTOM CpPOKa)

CmeHa Bnagenbua

becnnatHo

AKTUBaUMA ycayrm "becnaaTHblii KpeauT Ha 24 yaca"

becnnaTtHo

AKTMBaUMA ycayru "OnnaymMsaemMblit Kpeaut Ha 24/72
yaca"

10 neit/24 yaca, 20 neii/72 yaca. AKTUBMpPYETCA NO
3anpocy aboHeHTa Nocae UCMo/Ib30BaHUA YCayru
"BecnnaTHbIM KpeauT Ha 24 yaca"

JocpoyHoe pacTopkeHue ycnyrm NHTepHeT

600 nei namn cornacHo yCnoBUAM aKkLLUK

JocpoyHoe pactop:keHue ycnyru Zebra TV

600 nen namn cornacHo ycaoBUAM aKkLMn

[ocpoyHoe pacTopyKeHue ycayru cTauMoHapHoro
TenedoHa (TF)

450 nein

LTpad 3a He Bo3BpaT 060pyaoBaHUA

COr/IacHO CYETY U/WAN aKkTy Mpuema-nepenaum

Bble3 nHxeHepa Ha 4OM Mo 3anpocy aboHeHTa

240 nen

ApeHpa ctatmnyeckoro IP agpeca

50 neu/mecay,

MynbT ynpasneHua Zebra IPTV, HD TioHep DVB-C,
Zebra TV DVB-C

120 nent

ApeHpaa obopyaosaHua TP-Link 520 AX300

50 neu/mecay,

HacTpoika Wi-Fi poytepa B opuce ARAX 6ecnnaTHo
CmeHa IP-agpeca (Mmakcumym 2 pasa B roa) 450 nen
Joctyn K "Moemy akkayHTy" 6ecnnaTHo
CmeHa Homepa TF 100 nen

Ycnyra CLIP TF

6 nen/mecay,

MogKnoueHne ycayrm ctaumMoHapHoi TenepoHunm 450 nei
MNogkntoyeHue K ycnyre WHTepHeT 600 nei
MNMoakntoueHme K yenyre Linpposoro TenesmaeHus 600 nen




6. Kak onnauusatb ycnyrn ARAX
Onnarta ycayr, npegoctaensembix ARAX, MOXKeT bbITb NpoU3BeAeHa caeayrowmummn cnocobamm:

Oduc komnaHmm ARAX-IMPEX SRL  or. Chisinau, str. M. Dosoftei, 118 be3 komuccum

®dunnans IS "Posta Moldovei"***  Orice filiala

dunuanbl M NpeacTaBUTENbCTBA
KoMMepyecKknx 6aHKoB OTP Bank

Fincombank

Moldova Agroindbank
Victoriabank
Energbank
Moldindconbank
Comertbank

NHTepHeT BaHKUHT* otpinternetbanking.md (OTP Bank)

fincompay.md (Fincombank)

maib.md/ro/internet-banking (Moldova
Agroindbank)

web.vb24.md (Victoriabank)
online.energbank.com (Energbank)

wb.micb.md (Moldindconbank)

cb.comertbank.md (ComertBank)

OnnaTa oHNalH payments.arax.md****

my.runpay.com
oplata.md
bpay.md
paynet.md

MnaTeKHble TepmUHanbl** RunPay
MMPS

Qlwi

* Yenyra SOCTYNHA KAMEHTaM KOMMepUeckux 6aHKOB, KOTOPbIE NOAKAIYMAN YCAYry HTepHeT-6aHKuHra B cnegytowmx 6avkax: OTP Bank, Fincombank,
Moldova Agroindbank, Victoriabank, Energbank, Moldindconbank, ComertBank. Npu onnate Heobxoanmo ykasaTb Homep cueTa-paKTypbl.
**JIeKTPOHHbIE NNaTeXHble TEPMUHAbI JOCTYMHbI B 0OLLECTBEHHBIX MECTaX KPYr0CyTOUHO. Mpu onaaTe yKasbiBaeTCA KOA KAMEHTa.

***Tpu onnate cyeTa B puananax Kommepyeckux 6aHKoB unm B otaenenusx M "Mouta Mongosbl" HE06X0AMMO MMETb pacneyaTaHHbIN cueT-dbakTypy.
****Onnata cueta 3a KaXayto yCnyry oTAeNbHO MOXKET 6bITb Npon3BeaeHa UCKIUUTENbHO Ha caliTe payments.arax.md. Mpwu onnaTe yKasbiBaeTca Kog,
K/NeHTa.

BAMXHO: YT06bl U36€KaTb OTKAOYEHWA YCAYT, MOXKANYICTA, ONAaYMBaNTE CYET A0 25-T0 YMCNA TEKYLLETO MecALa.

7. KOHTaKTHaA MHOOPMaLMA U NoALEPKKA
B uenax nonyyeHuns MHGOPMALMOHHOW UAM TEXHUUECKOW Noaaep:KKM ABOHEHT MoXKeT 06paTuTbea B Cnyxoy
3a60Tbl 0 KnneHTax, paboTatolyto B pexkume 24/7. Ana 3Toro Heob6XoANMMO NO3BOHUTL MO eAUHOMY HOMEpPY
TenedoHa 022 838-000.
NHdopmauma o cocToaHMU Anuesoro cyeta ABOHeHTa, A4OCTynHa no ccblike https://account.arax.md/login



